
Under the Customer Agreement, you consent to having your account information, trade confirmations and statements made available 
via our Electronic Trading Service in lieu of having such information delivered to you via post or email. Our Electronic Trading Service 
will list all of your trading activity and you will be able to generate daily, monthly and yearly reports of account activity as well as a 
report of each Trade. 

If you desire any paper copies in addition to those you may choose to prepare yourself by downloading from our Electronic Trading 
Service, you have the right or option to have provided or made available to you a paper copy of a statement relating to your Account. 
You may exercise this right or option, by written letter specifically identifying the statement period in question by date and subject 
matter, mailed via first class mail with sufficient postage to us containing a self-addressed envelope stamped with first-class postage 
sufficient for the paper copies requested. We reserve the right to charge a handling fee of US $1.00 per page provided to you, plus US 
$5.00 per request in excess of two requests per calendar year, conditioned upon payment in advance by credit or debit card charge 
authorized by you, or other method of payment reasonably acceptable to us.   
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